
Did We Make the Grade?

You Better Believe It!
After participating in a 12 month service excellence program, culminating in a final 13 
point detailed analysis of our service practices, Adams Remco has PROUDLY EARNED THE 
COVETED  Toshiba ProMasters Service Award.

We were judged in categories such as...
 Number of Technicians trained on new models
 Percent of Technicians trained on print controllers
 Service Department facilities (parts, dispatch, shop area etc.)
 Customer Satisfaction (frequency, quality, and content) 

As our customer you can rest assured the job will be done right; the first time. At Adams 
Remco we refuse to rest on our past performance, that’s why WE ELECT TO SIGN UP for 
this rigorous, top notch program!  IT MAKES US BETTER.

Make sure you continue to partner with an organization that takes serving your business 
as seriously as Adams Remco does.  Count On It.

                2612 Foundation Drive, South Bend, IN  46628, 574.288.2113, www. adamsremco.com

AND MUCH MORE!


